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SUMMARY

e Software developer with experience in design, development, implementation, and support
of applications
e Skilled at creating technical solutions to address business needs

Skills:

VB.NET - SQL - SQL Server - SQL Server Reporting Services - Crystal Reports
Visual Studio - VS Code - HTML - CSS - ASP.NET - JavaScript - SVN

EXPERIENCE

INFORMATION TECHNOLOGY MANAGER 2018 - Present
Atco Rubber Products, Inc., Fort Worth, TX

e Manage IT staff providing all hardware, software, and network support for the company
while continuing software development duties

Prepare and supervise annual IT budget of $175K

Develop IT change management controls and implement source control system

Plan company software upgrade strategy

Organize, prioritize, and assign work to meet objectives

Evaluate and recommend vendor software applications

Convert data from legacy ERP for QAD ERP system

SENIOR DEVELOPER 2004 - 2018
Atco Rubber Products, Inc., Fort Worth, TX

e Provide all phases of software development life cycle including requirements, design,
development, testing, deployment, and support for all in-house developed applications
and reports

e Design and development projects include:

o EDI system to send and receive electronic documents with suppliers and customers

o Custom interfaces for software packages, including the ERP system and
HRMS/Payroll system

o Application to optimize truckload orders of fiberglass so that trucks are loaded
efficiently and only needed products are ordered

o Application to cost and price quote custom products

o Internal web application to scan product barcodes and update shipping and
inventory database records

o Over 100 reports for all business areas

e Manage time and attendance software implementation project

e Work closely with a variety of business units, vendors, and external customers to
understand business requirements and ensure they are met



ANDREA FELDER

SENIOR PROGRAMMER ANALYST 1997 - 2004
American National Insurance Co., Galveston, TX

Develop Windows server and client applications, mainframe applications, and web sites
Design and develop automatic wage garnishment check processing, eliminating the
manual entry of over 200 checks per month

Guide junior level programmer analysts in designing, developing, and modifying programs
and applying updates to vendor systems

Implement HRMS system, converting nine payrolls from separate mainframe payroll and HR
systems

Create procedures for distributing plan administration documents via CD instead of
printed manuals, saving the Pension department approximately $19 in printing and
shipping per document set

Write end user and technical documentation

EDUCATION
MS in Information Systems / The University of Texas at Arlington, Arlington, TX 2009
BBA in Business Analysis-MIS / Texas A&M University, College Station, TX 1996
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